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Work Package 2: Tailored in-home energy advice for households. A randomized
controlled trial in Basel

Together with the Basel-City Environment and Energy Office (AUE) we developed and analyzed an
in-home tailored energy advice program for private households (Jan.-Dez./18). Advice focused on
efficiency (e.g., energy labels of appliances) and sufficiency (e.g., airing procedures) measures to enable
homeowners and tenants alike to reduce energy consumption. Energy advisors were students trained
by an AUE energy advisor; the consultation process was trained with test-households. Students used
a checklist, but focused on topics relevant to each household to give tailored advice. The program was
evaluated through a randomized controlled field experiment. Main objectives were: 1. Analyzing the
effect of tailored energy advice on households’energy use. 2. Analyzing changes in efficiency and suf-
ficiency behavior. 3. Gaining insights into perceptions of households/energy advisors.
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> Households liked the consultation format and mostly

Main recommendations given Main recommendations felt that energy advisors were com petent
(energy advisors' view) received (households' view,
(n=70/103) n=25/35) > Most households already knew about energy sa-

ving; advice might increase their motivation to put
knowledge into practice

12%

> Recommendations varied across a range of efficiency
and sufficiency behaviors

44%

> In the next steps, analysis will focus on whether and
how energy advice was effective in changing certain

behaviors
21%
20%

Contact

m water saving devices lighting (LED) lighting (LED) using multi-sockets SCCER CREST - W k » k g

using multi-sockets = considering efficiency labels m switch-off stand-by using the fridge efficiently - Wor ac age

= switch-off stand-by airing behavior Ann-Kathrin Hess - ann'kath rin.heSS@unibaS.Ch

lljana Schubert - iljana.schubert@unibas.ch

University of Basel, Sustainability Research Group

N A— zh » e e s UNIVERSITE UNTVERSITAT UNI (P WWW.SCcer-cre St C h

ANIAILL IV I" I y . ’ S ) o
78N of Basel - AW & Unversiyofscaaien ETH ZUrICh DE GENEVE LUZERN nessreos oo @S



